Questions & Answers
Customer Service Building Remodel
Question 1. What is the square footage of the existing building?

Answer 1. The existing building is about 40,000 square feet and the area of the CSC remodel is about 20,000 sf.
Q2. Does the County have a LEED’s checklist identified yet?

A2. Not yet.
Q3. Can you please give a sense of the merits of each of the two schemes shown at the Pre-Proposal Conference? 

A3. The schematic design process will begin shortly and it is focused on the remodel of the south end of the existing building.  After considering both new construction and remodeling the existing building for the new CSC, the county decided on the remodel option as it was a more cost effective solution.  The schematic design phase will explore different options for the remodel that will include where the best location for the new entrance lobby would be, and how best to bring daylight and views into the existing core of the building. Various site improvement alternatives will also be considered during this next phase.
Q4.  Is there a LEED’s accredited professional assigned to the team yet? 

A4. Yes. The designated professional works for Pivot, the architectural firm working on the project.
Q5. Is it possible for the building’s roofline to go up?

A5. Yes, it is possible. The impact to the existing building, including new exterior wall openings, structural modifications, Improvements at the roof level, and building height increases will all be studied during the Schematic Design Phase.
Q6. Will the artwork outside the current entrance remain?

A6. Unknown as of yet.
Q7. In regards to fueling work, have any environmental studies been made regarding leaks, etc.?

A7.  All known hazardous materials in and around the building and adjacent site have been previously identified and removed.  Attention is called to the General Conditions and the Summary of Work section 01 1000 of the Contract Documents for additional information.
